
CRISIS RESOURCE GUIDE 

Emergency Dispatch 
911 
 
El Dorado County Behavioral Health 
(530) 622-3345 (Crisis Line) 
 
National Suicide Prevention Life Line 
1 (800) 273-8255 
 
Crisis Text Line 
Text “HOME” to 741741 
 
The Trevor Project 
1 (866) 488-7386 
-24/7 LGBTQ crisis intervention and 
suicide prevention lifeline 
 
The Center for Violence Free 
Relationships – Support Line 
(530) 626-1131 
(916) 939-6616 
-27/7 support line for victims of domestic 
violence or sexual assault with an office 
located in Placerville 
 
WEAVE Inc. 
(916) 920-2952 
-24/7 crisis support line for victims of 
domestic violence, sexual assault, and 
LGBTQ support services in Sacramento 
 
Trans Lifeline 
1 (877) 565-8860 
-Trans-led organization providing crisis 
support and suicide prevention, advocacy, 
education, etc. 

Rapid Care Urgent Care 
4062 Flying C Road, Suite #41 
Cameron Park, CA 95682 
(530) 676-8234 
-Mon-Fri 8:00 am-8:00 pm, Sat-Sun 9:00 
am-5:00 pm 
 
MDSTAT Urgent Care 
3860 El Dorado Hills Blvd #601 
El Dorado Hills, CA 95762 
(916) 941-9222 
-Open 7 days a week, 9:00 am-9:00 pm 
 
Sutter Health Walk-In Care 
3919 Park Drive, Suite 80 
El Dorado Hills, CA 95762 
(800) 972-5547 
-Open 7 days a week, 8:00 am-8:00 pm 
 
Marshall Hospital 
1100 Marshall Way 
Placerville, CA 95667 
(530) 622-1441 
-24/7 Hospital 
 
New Morning Youth Shelter 
(530) 626-4190 
-24/7 emergency housing, Ages 6-17, 
Youth can check themselves in for “drop-
in” or overnight 24/7, crisis de-escalation 
support services, laundry and shower 
facilities 
 
California Youth Crisis Line 
1 (800) 843-5200 
-24/7 family and youth emergency crisis 
support 



COMMUNITY RESOURCE GUIDE 

New Morning Youth and Family 
Services 
6765 Green Valley Rd. 
Placerville, CA 95667 
(530) 622-5551 
(530) 626-4190 (Youth Shelter) 
-24/7 emergency housing, Ages 6-17, 
Youth can check themselves in for “drop-
in” or overnight 24/7, crisis de-escalation 
support services, laundry and shower 
facilities – Office Mon-Fri 9:00am-5:30pm 
 
The Center for Violence Free 
Relationships 
344 Placerville Drive 
Placerville, CA 95667 
(530) 626-1450 (Non-Emergency) 
(530) 626-1131 (24/7 Crisis Line) 
-Office open Mon-Fri 9 am – 5 pm 
-Confidential Safe House Program 
 
Upper Room Dining Hall 
1668 Broadway 
Placerville, CA 95667 
(530) 621-7730 
-Hot meal daily – 4:00 -5:30 pm 
 
El Dorado County Mental Health 
768 Pleasant Valley Road, Suite 201 
Diamond Springs, CA 95619 
(530) 621-6290 
(530) 622-3345 (Crisis Line) 
 
El Dorado Transit 
(530) 642-5383 
-Students grades K-12 receive discounted 
fares, $0.75/one-way, $3/daily, 
$30/month 

Sutter Health Walk – In Care 
3919 Park Drive, Suite 80 
El Dorado Hills, CA 95762 
(800) 972-5547 
-Open 7 days a week, 8:00 am – 8:00 pm  
 
Rapid Care Urgent Care 
4062 Flying C Road, Suite #41 
Cameron Park, CA 95682 
(530) 676-8234 
-Monday – Friday 8:00 am- 8:00 pm 
 
California Health and Wellness 
(877) 658-0305 (Request Line) 
- Non-emergency medical transportation 
for Medi-Cal clients 
 
El Dorado Community Health Center 
4327 Golden Center Drive 
Placerville, CA 95667 
(530) 621-7700 (Medical) 
(530) 497-5016 (Dental) 
- Mon- Fri 8:00 am- 6:00 pm, Sat 9:00 am - 
12:00 pm 
-Offices in Placerville, Diamond Springs, 
and Cameron Park, offering medical, 
dental, and behavioral health services 
 
El Dorado County General Assistance 
3057 Briw Road 
Placerville, CA 95667 
(530) 642-7300 
- Cash aid, housing, medical and 
transportation vouchers 


